


LETTER FROM PRESIDENT AND BOARD CHAIRS 

Thank you for your ongoing support of Pikes Peak Hospice & Palliative Care and Pikes Peak Hospice Foundation. 

We are pleased to share with you our Annual Report for 2020. 

We know this year has been unsettling, and we want to thank you for you for your support during some of our most 

challenging times. 

Our mission is to provide compassionate and expert end-of-life care to patients and their families, to partner with 

those who share our vision and to lead change in the community to ensure comfort for all who face serious illness. 

In 2020, we worked to fulfill this mission by increasing our capabilities to serve individuals in El Paso and Teller 

counties. Here are a few highlights of our 2020 advances 

• We celebrated our 40th anniversary. Founded in 1980 we are the only not-for-profit, long-term

hospice and palliative care provider serving the communities of El Paso and Teller counties.

• We continued our trend of reaching more patients and families by increasing patient access to hospice

and palliative care, even during the COVID-19 pandemic, when access to healthcare services was limited.

• Our foundation raised close to $950,000 to support programs that lack a reimbursement source or are

underfunded. Included was our ability to provide charity care to patients needing hospice and palliative

care, as well as supporting our Grief and Loss Center, Palliative Services and Pediatric Pathways.

• We achieved Level 5 partnership with We Honor Veterans, a collaborative program with the National

Hospice and Palliative Care Organization and the Department of Veterans Affairs.

• We achieved 100% on 7 of 7 quality of care measures based on the Centers for Medicare

& Medicaid Services hospice quality reporting requirements.

Driven by our dedication to the highest-quality life-enhancing care, our teams continue to create ways to be more 

responsive and better equipped to address the needs of our community. We invite you to read more about how we 

improved our abilities to provide care and services in 2020. 

As we enter into a new year, we look with hope and optimism. Thank you for your generous support and continued 

trust in Pikes Peak Hospice & Palliative Care and the Pikes Peak Hospice Foundation. 

Dawn Darvalics Brian Wagner Ray Nunn 

PC/)»Jf� �1tJ� �f)f.� 
President Chair of the Board of Directors Chair of the Board of Trustees 
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A NOTE FROM CARE SYNERGY 

As the region's largest end-of-life care network, Care Synergy provides mission support services for not-for­

profit, community-based hospice and palliative care affiliate organizations, including Pikes Peak Hospice & 

Palliative Care. 

We understand the impact of the COVID-19 pandemic may have added significantly to the anxiety and 

emotion that's evoked by hospice and palliative care even in the best of times. 

In 2020, Care Synergy worked to fulfill our purpose by helping PPHPC and our other affiliated 

organizations meet the challenge of a world-wide pandemic and better serve the patients and families they 

serve. With the direct support and assistance of Care Synergy, Pikes Peak Hospice & Palliative Care rose to 

the challenge presented by COVID-19 and actually provided their services to more patients and families 

than they had in any previous year. 

Care Synergy helped to sustain Pikes Peak Hospice & Palliative Care by helping to acquire critical Personal 

Protective Equipment (PPE) so that the staff could be personally safe and safely provide care to patients and 

families. Care Synergy recognized and supported employees with the creation and implementation of 

additional benefits and compensation programs protecting their jobs, health and livelihood. 

We're proud of the progress PPHPC made during 2020. In particular, Pikes Peak Hospice & Palliative Care 

earned recognition as a Level 5 Partner with We Honor Veterans, a program of the National Hospice and 

Palliative Care Organization (NHPCO). It's a fitting recognition for the exceptional service that PPHPC 

provides to military veterans. 

Driven by the dedication to support the highest-quality life-enhancing and supportive care, our Care 

Synergy affiliated organizations are rising to this challenge to meet the needs of the communities they serve. 

Thank you for your ongoing support during these unprecedented times. 

Tim Bowen 

CEO and President of Care Synergy 

CEO of Pikes Peak Hospice & Palliative Care 

In 2020, Pikes Peak Hospice & Palliative Care served 39 patients with COVID-19 
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