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If you have experienced the loss of a 
loved one, it is normal for you to be out 
of sorts, feeling sad or distracted. You 
may even be dreading the holidays. 
Don’t feel bad because you don’t feel 
joyous. Especially if your loss is recent, 
your sorrow may be like a wet blanket 
over your desire for a happy holiday. 
Know that there is no “right” way to 
grieve or express your sorrow. It is a 
uniquely individual process. 

If you or someone you know needs 
some help navigating grief this holiday 
season, know that you are not alone, 
and it is okay to be where you are on 
the journey. Here are some gentle 
reminders from our Grief Support team. 

• Set realistic expectations. A joyous 
holiday or an entertaining event will 
not take your sadness away. In fact, 
events that remind you of “the good 
times” with a loved one you have lost 
can make you more sad. It is normal 
and okay to experience both joy 
and sorrow; one does not negate or 
diminish the other. 

• Choose, communicate and 
compromise. Keeping all of your 
usual family traditions may be the 
perfect choice for some, but too 
hard for others. Decide what you are 
up to doing this year. Talk with your 
friends and family about your choices 
and negotiate plans that meet your 
needs. Whatever you decide this year 
can be re-evaluated next year.

• Plan ahead. Sometimes the 
anticipation of a significant event 
can be more difficult than the event 
itself. Make a plan for the holiday 
season so you can relieve some of 
the worry about what to do or how 
hard it will be. Make commitments 
with the option for changing your 
mind at the last minute if you don’t 
feel up to it. 

• Ask for and accept help. Pretending 
to be “fine” when you are 
emotionally distressed is exhausting. 
Many people will want to help but 
don’t know how. Asking for help 
with something specific is a relief for 
everyone. Remember, this feeling 
won’t last forever. 

• Be kind to yourself. If you’ve been 
a caregiver for your loved one, it’s 
time for you to take as good care 
of yourself now as you did for them. 
You’ve been through a life-altering 
experience. Rest; don’t overdo 
it. Find some balance between 
busyness and quiet time, social time 
and alone time. Accept that you 
probably won’t be functioning at 
100% right now. 

• Remember. Don’t be afraid to talk 
about them. Acknowledge your 
loved one with a letter, a phone 
call to a close friend, or a memory 
shared with family. Though they 
are gone, your memories keep you 
connected as you move forward.
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Dear friends, 

This holiday season will be different from any other in my 
lifetime. Can you relate?
During a time of year when gatherings are a primary 
way that we connect with loved ones and remember 
those we have lost, it may feel foreign to rely on different 
forms of celebration this year. 
Some of us may not be able to travel to spend time 
with our close friends or family members. Others may 
be limited to shorter visits or virtual visits, especially with 
those who are vulnerable to infection. All of us will be 
reflecting on a year that has challenged and stretched 
us in unexpected ways.
I know these changes and limitations can feel daunting, 
especially for those of us experiencing grief and loss. But 
I want to encourage us all to pause – wherever you find 
yourself reading from at this moment – and reflect on the 
resources, connections, and support that we do have 
available during this time. 
Although this season will be different, we can maintain 
our connections, our traditions, and our remembrance 
of loved ones. We can stay connected – even if it 
requires some creativity. 
At Pikes Peak Hospice & Palliative Care, we remain 
committed to excellent, compassionate care for our 
patients during this holiday season, as we have for 
more than 40 years. Staff and volunteers will continue 
to serve and support – either safely in-person or through 
telehealth – so that our patients continue receiving the 
best possible care. 
In addition, our grief center remains open to assist 
those in our community who have lost a loved one. Our 
team of Licensed Professional Counselors is available to 
conduct sessions over the phone in a caring, connected 
way that can provide crucial support during this time. If 
you or someone you know has experienced the loss of 
a family member, call 719-633-3400 to connect with a 
counselor. We are proud to offer this service to anyone 
in our community or connect you to the appropriate 
community resources. 
Finally, I encourage us all to use this holiday season as 
an opportunity to find ways to extend love, support or 
even a simple “hello” to family, friends and neighbors 
with deliveries of food or handmade goods. Schedule 
video calls to see your loved ones. Plan to have coffee 
or dessert over a group video chat to emulate a family 
gathering that you might otherwise have in person. 
However you choose to stay connected, we are here to 
support you – and move forward together into a hopeful  
and bright new year.

Dawn Darvalics 
Interim President
Pikes Peak Hospice & Palliative Care

STAY CONNECTED  
THIS HOLIDAY SEASON

Message 
from the Interim President

LOVING 
REMEMBRANCE

CELEBRATING OUR STAFF: CHANGES TO 
MAINTAIN AN IMPORTANT TRADITION
Pikes Peak Hospice & Palliative Care (PPHPC) has a long-
standing tradition of hosting our staff picnic each September. 
This year, to ensure the health and safety of staff, the 
leadership team modified our staff picnic to honor and 
thank the team in an equally special way. On the last Friday 
of September, staff arrived outdoors at the office in groups 
of less than 10, and they were greeted there with surprises! 
Each staff member received a boxed breakfast or lunch and 
enjoyed music, gifts, costumes, and a raffle. 
Thank you to our amazing staff for all you do!

WINTER 2020

Members of the Pikes Peak Chapter of the Embroidery  
Guild of America, Inc. have recently started making 
embroidered, needlepoint and cross-stitch hearts to be 
used at the Inpatient Unit at Penrose Hospital. Instead of the 
usual flower placed on a door to indicate when a loved one 
has died, these wonderfully handcrafted hearts will serve 
that purpose, and will also be given to a family member as 
cherished keepsakes. We appreciate the time and creativity 
of these volunteers, as we, too, remember those we’ve 
cared for and hold close to our hearts!

EMPLOYEE SPOTLIGHT: 
RASHIDA SAEED
Rashida Saeed started out in the 
admissions department as a patient 
benefit specialist before moving to the 
HIM coordinator role. She is currently 
working both positions while training the 
new patient benefit specialist. Rashida is very focused on 
the mission of PPHPC, and she is dedicated to her fellow 
team members, patients and families. She has been 
instrumental in the auditing process and in training various 
staff members. She also plays a critical role in the financial 
area of hospice billing. 
Rashida is always positive with a can-do attitude. She is 
solution-oriented and is very creative. Rashida is a caring 
mother to five children, and she is one of the most reliable 
and loyal employees we have ever worked with. 
Thank you for all you do! 



3  

Foundation News
WINTER 2020

SHARE HOPE WITH THOSE IN NEED THIS HOLIDAY SEASON
While the coronavirus pandemic has changed many things about our day-to-day lives, the 
needs in our community have remained unchanged. 

There are a variety of ways you can make a difference this holiday season and beyond! 
See the list below for ways you can support those in need with your year-end giving. 

CFC #41089 – Show Some Love and give to Pikes Peak Hospice & Palliative Care through the 
Combined Federal Campaign. CFC is the official workplace giving program for the federal 
community. This year’s campaign runs from Sept. 21 to Jan. 15, 2021. To make a donation to 
PPHPC through the CFC, visit www.cfcgiving.opm.gov/welcome and enter #41089.

Colorado Gives Day: December 8, 2020 – It’s more than just a day.  
It’s a movement that inspires and unites thousands of donors to 
give where they live and support Colorado nonprofits, including 
PPHPC. Donations can be scheduled ahead of time, starting on 
November 1, 2020. Visit www.ColoradoGives.org to start.
Empty Stocking Fund: November 26-January 22, 2021 – For the past 
36 years, the Empty Stocking Fund has sparked the giving spirit in 
the Pikes Peak region. Thanks to matching grants from El Pomar 
Foundation and Bruni Foundation, your donation can grow up to 
45%. All administrative costs are covered by El Pomar Foundation, 
The Gazette, Gazette Charities, The Anschutz Foundation, Wells 
Fargo, Pikes Peak Community Foundation and ADD Staff. That means 100% of donations 
go directly to partner agencies such as Pikes Peak Hospice & Palliative Care! Give to the 
Empty Stocking Fund by visiting www.emptystockingfundco.org. 
AmazonSmile – Did you know you can give back to your community when shopping online 
for holiday gifts? Amazon will donate 0.5% of qualified purchases to the nonprofit of your 
choice. Sign up at smile.amazon.com, and select Pikes Peak Hospice as your charity. 
To learn more about the various ways to support Pikes Peak Hospice & Palliative Care, 
visit www.pikespeakhospice.org/pikes-peak-hospice-foundation/ways-to-give.

Although we won’t be hosting an outdoor ceremony this year, starting on November 14, 
thousands of lights will be illuminated again at the Colorado Springs Pioneers Museum 
to honor those loved and lost. The community is invited to purchase a light on a tree or a 
beautiful gold-dipped oak leaf to display in their home or give as gifts. Each ornament 
is as unique as the person being remembered. Names of those being honored will be 
listed on our website and highlighted in our spring edition of Journey Matters. 
THANK YOU for spreading the light! Your purchase of a light or leaf will go to the Pikes 
Peak Hospice Foundation to help ensure that care is available for all those on their end-
of-life journey, including children living with chronic complex illness.

TREES OF LIFE TO HONOR LOVED ONES IN A UNIQUE WAY 
THIS YEAR

Beautiful gold-dipped oak leaf 
ornaments may be purchased  
by visiting www.PikesPeakHospice.org. 

During Trees of Life, vibrant lights are lit throughout the 
holiday season in memory of loved ones lost, including a red, 
white and blue tree to honor our military and first responders.

Dozens of community 
members participated in 
our first-ever “Bucket List” 
virtual auction for our annual 
Illuminations event. One part 
of the event was a video 
to help “Shine a Light” on 
children and families facing 
their end-of-life journey. 

$100,000 was raised to 
support our Pediatric 
Pathways program, which 
provides care and support 
to the youngest in our 
community. Although we 
missed seeing our supporters 
in person, our heartfelt  
thanks go out to everyone 
who gave and participated 
with us this year! 

Pikes Peak Hospice 
Foundation wishes to  
thank this year’s  
Illuminations sponsors:

PLATINUM
• Nor’wood  

Development Group

SILVER
• Dignity Memorial 
• GE Johnson Construction 
• International Salon and  

Spa Academy 
• Rampart Supply

BRONZE
• ANB Bank 
• Celebration of Life Fund
• Classic Homes 
• El Pomar
• Sharon & Don Hare
• Nunn Construction 
• Penrose-St. Francis  

Health Services 
• UCHealth 

COPPER
• Ent Credit Union
• Joan Selman
• Silver Key

ILLUMINATIONS  
RAISES  
$100,000 FOR  
PEDIATRIC  
PATHWAYS

#SparkTheGivingSpirit
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The Journey Matters is published four times a year. 
No article in this publication may be reprinted in 
whole, or in part, without permission. 

© 2020 by Pikes Peak Hospice & Palliative Care, Inc. 

2550 Tenderfoot Hill Street
Colorado Springs, CO 80906

719.633.3400 Fax 719.633.3800
PikesPeakHospice.org

Providing a special kind of care,  
a different kind of hope.

Committed to quality of life since 1980

Our Mission
• Provide compassionate & expert 
 end-of-life care to patients & their families.
• Partner with those who share our vision.
• Lead change in the community to ensure 
 comfort for all who face serious illness.
Our Core Principles
• Hospice care is about living.
• End-of-life events are universal.
• Comfort & dignity should be accessible to all.
• Every life experience is exceptional.
• To listen is to understand.
• Hospice & palliative care is ever-changing.
• Optimism is powerful & contagious.
Honored to walk this journey with you.

Pikes Peak Hospice & Palliative 
Care, Inc. is a community-based 
nonprofit serving the Pikes Peak 
region since 1980.

POPCORN TRUCK SPREADS JOY  
TO RESIDENTS AND STAFF
In October, the liaison team from PPHPC “popped” in for a visit 
to our friends and partners at Healthcare Resort in Colorado 
Springs! The staff took a popcorn truck to their building for staff 
and residents to enjoy. PPHPC staff handed out over 100 bags of 
popcorn, including a variety of flavors! The staff of Healthcare 
Resort enjoyed getting out in the sun and snacking with their 
colleagues and residents. We are excited to have them as 
partners in our hospice and palliative care work!

CENTER FOR GRIEF AND LOSS VIRTUAL COUNSELING CONTINUES
Throughout this holiday season, support for you and your family after the loss of a loved one is still available from the Center 
for Grief and Loss. Our Licensed Professional Counselors are available by phone. As we continue to follow recommendations 
to stay safe by staying mostly at home, please reach out if you need additional support. We also offer counseling sessions to 
the community. Contact a grief counselor at 719-633-3400.

Foundation News

When a loved one passes, many questions and uncertainties may arise which can cause immense stress and financial 
turmoil for the grieving.
To protect your loved ones from facing hurried decisions during a difficult time, plan your final arrangements in advance. 
Making arrangements before the time of need can help your loved ones better cope with the loss, allowing them to focus on 
what’s most important. It will also allow you to have true peace of mind knowing your final wishes have been followed.
Preplanning can be a difficult subject to bring up with your family. Set aside a time when your family can gather in a 
comfortable setting. Allow your loved ones to share their thoughts about your plans. If you need a starting point, many 
funeral providers offer planning guides and services to help educate you and your family about the options available so that 
you can make educated, rational decisions at your own pace.
Dignity Memorial has qualified and caring professionals who will take time to listen, address your concerns, and work within 
your budget. From catering to cremation memorialization, we will help you plan every detail, incorporating the fine points 
that best represent who you are.
Planning ahead allows you to highlight specific passions or hobbies in your tribute. If you’re passionate about the ocean, 
consider a seaside tribute complete with nautical décor and pathways made of sand. If you love football, a tailgate 
memorial may be the perfect way to bring the whole crew together. From simple details to a more elaborate affair, Dignity 
Memorial providers will help you weave the essence of your life throughout all aspects of a ceremony.
However you choose to be remembered, be sure to share your plans with the funeral home of your choice and your loved ones. 
That way, you’ll have peace of mind knowing that your final wishes are known and may be carried out just as you envisioned.
When you are ready to start these conversations, come visit us and talk with our qualified funeral professionals at any one 
of our five Dignity Memorial locations: Swan-Law Funeral Directors, Memorial Gardens Cemetery & Funeral Home, Mountain 
View Mortuary, Chapel of Memories and Dove-Witt Family Mortuary.

Plan Ahead for Peace of Mind


