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In our summer issue of The Journey 
Matters newsletter, we documented 
two contrasting but important 
activities that we have been 
participating in as a community: 
challenge and celebration.

We have been wrestling with the 
challenges that patients and staff 
face as our organization cares for 
some of the most vulnerable members 
of our community during the COVID-19 
pandemic. At the same time, we 
continue to celebrate the hard work, 
creativity and strength of our staff, 
caregivers and volunteers as we have 
for the last 40 years. They all continue 
to provide compassionate care in the 
midst of uncertainty and changing 
safety guidelines. 

Now, with both challenges and 
celebration in mind, our team at Pikes 
Peak Hospice & Palliative Care (PPHPC) 
is looking to the future. We are drawing 
on guidance from health experts, 
community leaders and other hospice 
and palliative care organizations to 
ensure safe, compassionate care as 
the pandemic continues. Here are just 
a few of the ways our organization is 
doing that: 

• We have a COVID-19 Task Force that 
meets weekly to review guidance 
from the U.S. Centers for Disease 
Control (CDC), the National Hospice 
and Palliative Care Organization 
(NHPCO) and the Colorado 

Department of Public Health and 
Environment (CDPHE) to ensure that 
PPHPC is responding immediately to 
issues and new guidance. 

• We also participate in a task force  
of other members of the Care 
Synergy network of hospice and 
palliative care affiliates to share 
ideas and resources around 
coronavirus response. 

• We are fully stocked with personal 
protective equipment (PPE), which 
our staff is using as appropriate and 
as requested. 

• We have a supply of COVID-19 testing 
kits and are able to immediately test 
both patients and staff members 
when there is any concern. If a 
patient or staff member tests positive, 
we have protocol in place to ensure 
that person can quarantine as safely 
and comfortably as possible.

• Every Friday morning, we host a 
“Doc Talk” for all staff. This meeting 
updates our team on recent 
changes in practice, COVID-related 
statistics, and recommendations  
by our Medical Director,  
Dr. Angela Poppe Ries. 

As we tackle challenges and celebrate 
successes together, we want to say 
thank you for being a part of this 
community. Your care and investment 
continue to make a real difference in 
the lives of patients and families.
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As we embrace change together,  
our community becomes stronger.

Many of our volunteers have been 
making homemade masks to serve 
our patients and staff. Thank you!
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When I began my role as Interim President in March, none of us were 
predicting the sudden, profound challenges that would impact our 
community and organization just a few weeks later. Life in the time 
of the COVID-19 pandemic has challenged each of us in different 
ways. For our team at Pikes Peak Hospice & Palliative Care (PPHPC), 
it has also helped us to focus on what matters most.

Connection. I am grateful and proud to have worked in hospice 
care for most of my professional career, including ten years at the 
nation’s largest hospice provider, VITAS Healthcare. I recently served 
as the Director of Quality, Compliance and Education for The 
Denver Hospice, and I continue to serve as the Director of Quality 
and Education for Care Synergy. In previous roles, I have helped 
organizations execute their growth plans while maintaining a patient-
centered vision. I am eager to bring that experience to PPHPC, 
ensuring that our mission stays at the forefront of our decision making.

Collaboration. Because PPHPC is a member of the Care Synergy 
network, we have greater access to resources and industry insight, 
which is particularly important to our work in times like these. 
We are seizing every opportunity to leverage these resources for 
the utmost care and safety of our staff and patients, including 
attaining sufficient supplies of personal protective equipment (PPE) 
and COVID-19 testing materials. I also serve on the Care Synergy 
COVID-19 task force where we share best practices across affiliate 
organizations to ensure we are all providing the highest quality care, 
both now and in the future. 

Excellence. At PPHPC, we have always been focused on high-
quality, compassionate and safe patient care, and that priority has 
only grown in light of COVID-19. We closely follow guidelines from 
the CDC, and in some cases we are even more cautious than the 
recommendations to ensure patient and staff safety. 

We are also meeting an important need in our community by 
operating our inpatient care unit at Penrose Hospital – the only 
inpatient hospice care center in El Paso and Teller Counties. The 
space is a calm, peaceful and safe environment for those who are 
terminally ill and require skilled pain and symptom management. 
Patients receive holistic care that includes emotional and spiritual 
care, as well as short-term respite care for families who are struggling 
to cope with the challenges of caring for a terminally ill loved one.

We are honored to provide this inpatient care facility and other 
palliative and end-of-life care to the families of El Paso and Teller 
Counties, especially in an age when safety and comfort have 
become even more essential. Our mission isn’t complete until we 
provide access to everyone who needs our services.

Mission. I am committed to keeping our patient-centered mission at 
the forefront of everything we do at PPHPC. As we continue in this 
work together, I want to express my sincere thanks to each member 
of our team – staff, volunteers, health care and community partners 
– who are going above and beyond to provide excellent care to our 
patients. You bring our mission to life each and every day.

Here’s to continuing that mission – together.

Dawn Darvalics 
Interim President
Pikes Peak Hospice & Palliative Care

MISSION MATTERS MORE THAN EVER

Message 
from the Interim President CENTER FOR GRIEF  

AND LOSS OFFERING  
VIRTUAL COUNSELING

CONTINUING OUR  
COMMITMENT TO VETERANS

Support for you and your family after the 
loss of a loved one is still available from the 
Center for Grief and Loss. Though we are not 
seeing anyone in the office, grief counselors 
are still available by phone. Many have 
found this helpful as we continue to follow 
recommendations to stay safe by staying mostly 
at home. If someone you know is struggling with 
grief or the stress of isolation, you can refer them 
to a grief counselor at 719-633-3400.

VOLUNTEERS USE CREATIVITY 
TO KEEP PEOPLE CONNECTED
Volunteer Services has been very creative 
in their efforts to maintain support for our 
patients and families. Volunteers have made 
deliveries, ran errands, made phone calls 
and sent greeting cards to patients they are 
unable to visit in facilities. In June, volunteers 
returned to supporting patients receiving 
hospice care at home and went above and 
beyond to make those patients and families 
feel connected and safe. Visits to facilities are 
still restricted, but we are hoping to return to 
the inpatient unit at Penrose soon. 
Thanks to all our dedicated volunteers!

FALL 2020

Pikes Peak Hospice & Palliative Care has a long 
history of caring for veterans, and we have been 
recognized as a Level Four partner of We Honor 
Veterans since 2012. We have eight veterans on 
staff and 36 veterans who are volunteers. 

As we seek to elevate our designation in the 
program, all of our staff have completed the 
additional training required for Pikes Peak to 
achieve top-level designation with the We 
Honor Veterans program. Volunteers have 
begun remote training, and when it is safe to 
come together, we will follow up on key parts 
of the material.

Caring for the special needs of veterans in our 
community is an ongoing privilege for us. Look 
for more veteran-focused community events 
through the fall and winter as we connect 
more deeply to this line of care.
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PIKES PEAK PURSUING ACCREDITATION FOR HOSPICE AND PALLIATIVE CARE SERVICES
Pikes Peak Hospice & Palliative Care is pursuing accreditation 
from the Accreditation Commission for Health Care (ACHC) 
to highlight our commitment to providing excellent service to 
patients and families in our community. 

ACHC accreditation is regarded as one of the gold standards 
for measuring the quality of a health care organization. 
Pursuing this recognition shows our high standards for patient 
care and demonstrates our commitment to remaining 
compliant with industry standards and best practices. 

Our accreditation team plans to submit its applications  
for ACHC Accreditation for Excellence in Hospice Care 
and Excellence in Palliative Care this summer. Receiving 
accreditation ensures your donations are a solid investment  
in the work we do!

Stay tuned for an update on the accreditation process!

In 2016, the Pikes Peak Hospice Inpatient Unit at Penrose 
Hospital was deemed an El Paso County Enterprise Zone 
Project. Since that time, donors have contributed close to 
$100,000 for the inpatient unit. Unfortunately, this tax credit 
will cease on December 31, 2020. Here’s what you need to 
know if you’d like to take advantage of this credit in 2020. 

The EZone contribution tax credit was created by the state 
government to encourage taxpayers to increase their 
giving to specific organizations that benefit our community. 
Donors who write a check for $250 or more through the 
EZone are rewarded with an additional 25% state income 
tax credit beyond existing charitable tax deductions. In-
kind contributions like labor, materials, stocks, bonds, or real 
estate are also welcome in the EZone for a 12.5% tax credit 
with added stipulations.

The Pikes Peak Hospice Inpatient Unit at Penrose Hospital 
is a valuable resource and Ezone project because it 
addresses the specialized medical needs of the rapidly 
growing aging population in our community. It also 
enhances the quality of life of patients, their families and 
the loved ones who take care of them. Located on the 
sixth floor of Penrose Main Hospital, this program manages 
the most complex care needs of those facing end-of-life 
issues. Of the more than 1,900 patients Pikes Peak Hospice 
& Palliative Care (PPHPC) serves each year, more than 33% 
receive care at the inpatient unit.

How to Participate – Four Simple Steps

• Write a check payable to “El Paso County Enterprise 
Zone.” Cash/credit card donations do not qualify for the 
EZone. In the check memo line, write Pikes Peak Hospice 
Unit at Penrose Hospital (PPHU@PH), as well as the last 
four digits of your donor Social Security Number or 
Colorado Account Number (as a registered user of  
www.Colorado.gov/RevenueOnline). The donation must 
be at least $250 to qualify.

• Mail the check to the Pikes Peak Hospice Foundation, 
Attn: EZone, 2550 Tenderfoot Hill Street, Colorado Springs, 
CO 80906.

• You will receive a donation receipt shortly after the 
donation is made. You will also receive a Colorado tax 
credit certificate from El Paso County in 45 to 60 days. 
Use this certificate when filing your Colorado income 
tax return.

• At the end of the year, you will need to file state income 
tax electronically. Your donation is tax deductible to the 
full extent allowed by law. Please check with your tax 
advisor to verify you are receiving the appropriate tax 
credit allowed.

For questions regarding Enterprise Zone donations, please 
contact the Pikes Peak Hospice Foundation at 719.633.3400 
or foundation@pikespeakhospice.org.

CONTRIBUTE TO THE ENTERPRISE ZONE TO RECEIVE TAX CREDIT BEFORE THE END OF 2020

The Empty Stocking Fund sparks the giving spirit of the Pikes Peak region to benefit local 
nonprofits including Pikes Peak Hospice & Palliative Care. This giving campaign, now in its 

36th year, provides resources for local health and human service agencies who are helping people in crisis and assisting 
others in attaining self-sufficiency. To donate to this year’s campaign, visit www.emptystockingfundco.org. Every dollar 
donated to the Empty Stocking Fund grows up to 45.3 percent through matching funds.

HELP THOSE IN CRISIS THROUGH THE EMPTY STOCKING FUND
#SparkTheGivingSpirit
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JOIN US ON 
COLORADO GIVES DAY –  
DECEMBER 8
Colorado Gives Day is an annual statewide movement to 
celebrate and increase philanthropy in Colorado through 
online giving. This year’s event is Tuesday, December 8, 
and features a $1 million Incentive Fund. The more money 
you donate to Pikes Peak Hospice & Palliative Care, 
the larger our portion will be from the Incentive Fund. 
Donations can be scheduled ahead of time starting on 
November 1, 2020, by visiting www.ColoradoGives.org.

The Combined Federal Campaign (CFC) is one of the largest 
and most successful workplace fundraising campaigns 
in the world. It is an easy way for federal employees and 
military personnel to give to their favorite cause. This year’s 
campaign theme is “Show Some Love.” To make a donation 
to Pikes Peak Hospice & Palliative Care through the CFC, visit 
www.cfcgiving.opm.gov/welcome and enter #41089.

WORKPLACE GIVING  
WITH CFC
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Providing a special
kind of care, a different

kind of hope.

Committed to quality of life since 1980

Our Mission
• Provide compassionate & expert 
 end-of-life care to patients & their families.
• Partner with those who share our vision.
• Lead change in the community to ensure 
 comfort for all who face serious illness.

Our Core Principles
• Hospice care is about living.
• End-of-life events are universal.
• Comfort & dignity should be accessibleto all.
• Every life experience is exceptional.
• To listen is to understand.
• Hospice & palliative care is ever-changing.
• Optimism is powerful & contagious.

Honored to walk this journey with you.

Pikes Peak Hospice & Palliative Care, Inc. 
is a community-based nonprofit serving 
the Pikes Peak region since 1980.

EMBRACING EVENTS IN A NEW WAY THIS FALL
It’s a brand new world for fundraising 
these days, and the Pikes Peak 
Hospice Foundation is embracing 
the challenge! We have modified our 
fundraising events to maintain the 
celebrations while keeping our friends 
and partners safe.

This year’s Illuminations event has 
been transformed into an online 
auction. The virtual auction will 
feature a “Bucket List” theme and 
include exciting experiences and 
delicious treats. 

The auction will run from 5:00 p.m. on 
Thursday, September 17 through 7:00 
p.m. on Sunday, September 20. Check 
out the auction items in advance at 
www.PPHauction.asimobile.net.

In addition, we can’t wait for you 
to see this year’s Illumination video 
highlighting our Pediatric Pathways 
program. It can be accessed on  
our Illuminations “Bucket List”  
Virtual Auction website or at  
www.PikesPeakHospice.org. 

Proceeds from the auction benefit our 
Pediatric Pathways program. Donations 
can safely be made online at either 
website mentioned. Each gift supports 
this program that serves the youngest 
members of our community.

Beginning Saturday, November 14, 
the trees surrounding the Colorado 
Springs Pioneers Museum will be lit up 
for the 2020 Trees of Life celebration in 
memory of thousands of loved ones. 
This 36-year-old community tradition 
also pays tribute to our military and 
first responders by illuminating a 
special red, white and blue tree in their 
honor. While it is unlikely that a public 
ceremony will be held due to COVID-19, 
names of loved ones will be posted 
on our website instead. Lights will be lit 
each night until the end of the year.

This year’s ornament is a gold dipped 
oak leaf. Ornaments and lights 
may be purchased by visiting www.
pikespeakhospice.org/pikes-peak-
hospice-foundation/events/treesoflife. 

Thank You For Helping Stop the Spread!
Thank you to our staff members, volunteers, partners and families who have been partnering with us to conduct wellness 
checks, wearing their masks in common areas, and practicing social distancing at our facilities and when visiting patients. 
You are making it possible for us to care for our patients in safe and effective ways during the COVID-19 pandemic. Thank 
you for doing your part to stop the spread!

Proceeds from Trees of Life benefit Pikes 
Peak Hospice & Palliative Care patients and 
families in our community.


