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Like many children, Teagan 
Romano capped off her summer 
with a family camping trip filled 
with sunshine, water and outdoor 
fun. Unlike most other children 
her age, though, Teagan’s trip 
was carefully planned to keep 
her comfortable, safe and 
healthy since getting COVID-19 
or even just a mild cold could be 
disastrous. 

Teagan, a pediatric patient of 
Pikes Peak Hospice & Palliative 
Care (PPHPC), has metachromatic 
leukodystrophy (MLD), a 
degenerative illness that affects 
her nerves and brain. Going 
anywhere during the pandemic 
has been scary, her mom, Kelsey 
Donnelly, said, but everything is 
about managing risks and finding 
balance in her quality of life. 

“You want to be able to make sure 
they’re safe, but also that they get 
to go out and enjoy the world.”

This particular trip to Provo, Utah, 
was important for Teagan’s quality 
of life as well as for her parents. 
Teagan went on her first camping 

trip when she was just one month 
old, so Teagan’s family has worked 
hard to make sure she can 
continue to enjoy the outdoors. 
Kelsey is Teagan’s primary daily 
caregiver, but she consulted and 
double-checked with Teagan’s 
care team from PPHPC, which 
includes a social worker who visits 
once a week, to make sure they 
could safely travel.

The family also had a special 
safety net while on the trip. They 
joined up with other MLD families 
they had been talking and sharing 
support with since before Teagan 
was in hospice care. 

“It was phenomenal,” Kelsey said. 
“We’ve known these people for  
three years, but it’s always been 
through phone, text, virtual 
meetings. To be able to meet 
them in person is emotional.” 

Kelsey and her husband, Shaun 
Romano, found comfort in the 
network that had become 
like family. Others in the group 
understood their situation in a way 
even their blood family members 

didn’t. If an alarm beeped, 
everyone in the group would 
recognize a medical alert and  
say “Who’s that?” rather than 
“What’s that?”

“We all were backup for one 
another,” Shaun said. “Leaving 
was parting with lifelong friends.”

While that trip has ended, they’re 
looking forward to the next. Shaun 
has been continuing his work on 
converting a bus into a special 
camper that will serve as a home 
away from home that can help 
them keep camping and traveling 
while also giving Teagan the care 
she needs. Shaun’s current project 
is plumbing and insulating the bus 
to make it comfortable while on 
the road. 

Although the bus wasn’t ready for 
the first trip, Shaun said he’s hard 
at work getting it done. He’s even 
had offers from some of her care 
team to help.

“Teagan made an impact on 
her care team. These are people 
who have been with us our entire 
journey.”
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Teagan and her dad, Shaun, at the campground in Utah. 
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Dear Readers,

We all want to be there to help when a seriously or 
terminally ill family member or friend needs care.  
For an individual, providing that care can be 
challenging — even overwhelming. Additional 
family support makes that easier to manage. Having 
community support, however, can help the patient 
and caregivers alike.

Hospices are some of the best providers of community-
based care. Hospice and palliative care provide 
comfort, care, dignity and respect to those coping 
with a serious or life-limiting illness and their families.

The importance of community was in sharp focus in 
November, which is celebrated each year as National 
Hospice and Palliative Care Month. Hospice and 
palliative care providers mark this month as a time 
of engagement and outreach. We spent November 
recognizing and celebrating the trained, expert 
professionals who provide these valuable services 
in our community. We also reached out to help our 
community understand the care options that are 
available to them and their loved ones. 

For the holiday season, we’re reaching out to the 
community again, this time for their support. The 
Empty Stocking Fund runs from Thanksgiving Day to 
Jan. 21. This community-focused giving event directly 
supports nonprofits in the Pikes Peak region. The Empty 
Stocking Fund provides resources for local health and 
human service agencies that are on the front lines of 
helping people in crisis and assisting others in attaining 
self-sufficiency. 

We ask that you include Pikes Peak Hospice & 
Palliative Care in your holiday giving by donating to 
the Empty Stocking Fund and supporting families in the 
area. Every dollar donated to the Empty Stocking Fund 
grows up to 45.3% with matching funds. 

We are committed to serving and delivering high-
quality person-centered care to anyone who is facing 
a serious or life-limiting illness. We are here for you 
when you need us. This holiday season, please help us 
be there for everyone who needs us by giving through 
the Empty Stocking Fund.

Dawn Darvalics 
President
Pikes Peak Hospice & Palliative Care

EMPTY STOCKING FUND HELPS US 
SUPPORT OUR PIKES PEAK COMMUNITY

Message 
from the President

Teagan and her mom, Kelsey.

Kelsey said Teagan has been doing well  
over the summer. “She’s a warrior, she’s a fighter. 
She’s overcome some things that we didn’t know 
she would. She proves us wrong every time.”

You can follow along with Teagan’s future travels 
and her journey on her family’s Facebook page, 
@TenaciousTeagan.

By making a gift to PPHPC, you will support 
patients like Teagan to ensure they receive 
expert palliative and hospice care and 
compassionate support when and where 
they need it – all year long. Please consider 
supporting the work and making more stories 
like Teagan’s possible.

HELP PIKES PEAK AND OUR 
NEIGHBORS THROUGH THE  
EMPTY STOCKING FUND

The Empty Stocking 
Fund each year delivers 
money directly to local 
organizations on the 
front lines of helping our 
community, like Pikes Peak 
Hospice & Palliative Care.

For 37 years, the Empty Stocking Fund has 
benefitted local nonprofits by funding 
organizations or giving resources to help people 
become self-sufficient. Every dollar donated 
to the Empty Stocking Fund directly helps local 
organizations but also gets strengthened by 
matching funds.

Donate to the Empty Stocking Fund and 
contribute to Pikes Peak Hospice & Palliative 
Care at www.emptystockingfundco.org.

https://www.facebook.com/TenaciousTeagan/
http://www.emptystockingfundco.org
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REACHING OUT

Now, as William and Mecca work on reshaping PPHPC’s 
grief support program, they hope to form connections 
in the community to make sure everyone knows how to 
find them. 

Anyone with a loved one on PPHPC’s hospice service is 
eligible for 13 months of grief and bereavement support. 
Those who do not have a loved one in the care of 
PPHPC are still eligible to come to grief groups for free or 
use individualized service on a sliding-fee scale. 

However they reach people, William said the goal is to 
give people the tools to live with their grief and work 
through it as it comes. 

Mecca said she hopes the people they work with will 
also feel comfortable coming back around for grief 
counseling as it’s needed. 

“Grief is not a straight line, but it is universal,” she said. 
“Everybody experiences the same emotions and 
thought processes.” 

William said people around us might pressure us to 
move on, or act like we’ve moved on, after a few 
months of grieving, but that might actually take a 
year or more. The idea behind bereavement is to help 
people learn to live with that grief.

“Grief is something we carry, not something 
we go through,” William said. “What you do is 
compartmentalize and say, ‘This is my grief box. I can 
open it when I need to, but I choose when it opens.’ I 
can say, ‘Here’s my box of things,’ and tear up or smile 
at the memories, but not experience a crashing wave 
of grief.”

INPATIENT CARE UNIT OFFERS EXTRA HELP WHEN IT’S NEEDED
Hospice care typically occurs in a patient’s home, 
but sometimes a higher level of support and medical 
care is needed. 

For those patients, Pikes Peak Hospice & Palliative 
Care (PPHPC) offers inpatient care at Penrose 
Hospital. PPHPC is the only hospice provider in El Paso 
County with an inpatient unit to ease the pain of our 
sickest patients.

Our 11-year relationship with Penrose Hospital 
allows us to give round-the-clock intervention 
and oversight for very sick individuals as well as 
respite care that gives family caregivers needed 
time to take care of themselves as well. Inpatient 

care allows families to trust the most demanding 
aspects of care to someone else and focus 
on being together during a loved one’s most 
vulnerable time.

Our in-patient service also includes complimentary 
therapies like aromatherapy and massage therapy 
to comfort patients.

Our goal is always to provide care at home when 
possible. Many patients come to our inpatient care 
unit until they are stabilized and then return home. In 
all cases, we want to provide compassionate care 
and allow families to be together when someone is ill 
or at their time of death. 

GRIEF SUPPORT TEAM FOCUSES ON COMMUNITY CONNECTIONS

Two additions to Pikes Peak Hospice & Palliative Care’s 
grief support team are extending a hand to people 
experiencing grief to help them find their way back into 
the community.

“I feel like a lot of people in the midst of grief are 
pushed to the fringes of the community,” said William 
Eskew, the new manager of bereavement and 
volunteer engagement. “As a pastor, my heart was for 
people out on the margins. I saw that as people were in 
the midst of grief they were in the margins.”

William has worked as a bereavement counselor as 

well as chaplain at Pikes Peak Hospice & Palliative 
Care (PPHPC) before moving into his new role. He and 
Mecca Bell, who joined PPHPC as a bereavement 
counselor in September, are applying their personal 
experiences in rethinking grief support. Their main goals 
involve educating community members about grief 
support services and making sure they are available to 
everyone who needs them. 

“My goal in all of this is to make sure we’re a presence 
in the community so people know where to go for 
bereavement services and to reach our communities of 
color,” Mecca said.
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Providing a special kind of care,  
a different kind of hope.

Our Mission
• Provide compassionate & expert 
   end-of-life care to patients & their families.
• Partner with those who share our vision.
• Lead change in the community to ensure 
 comfort for all who face serious illness.
Our Core Principles
• Hospice care is about living.
• End-of-life events are universal.
• Comfort & dignity should be accessible to all.
• Every life experience is exceptional.
• To listen is to understand.
• Hospice & palliative care is ever-changing.
• Optimism is powerful & contagious.
Honored to walk this journey with you.

Pikes Peak Hospice & Palliative Care, Inc. 
is a community-based nonprofit serving 
the Pikes Peak region since 1980.

Our loved ones continue to provide light in our lives 
after they’re gone. During the holiday season, the 
lights representing the memories of thousands of our 
friends and family members fill Pioneer Square in 
downtown Colorado Springs.

Thank you to everyone who made our 37th Annual 
Trees of LIfe ceremony a success by joining us in 
person, donating a light or ornament, or sponsoring 
this year’s event. Our tree lighting ceremony was on 

November 13, but our trees will glow throughout the holiday season.

This year’s ceremony included music and the reading of loved ones’ 
names. Each light on the trees illuminating Pioneer Square represents 
someone we’ve lost.

“When people can come together and hear all of the names read of 
these beautiful people who have passed… it makes them realize that 
they are not alone,” Dawn Darvalics, President of Pikes Peak Hospice & 
Palliative Care, told Fox 21. 

The trees will be lit in Pioneer Square in downtown Colorado Springs 
throughout the holiday season, so you can still donate to Trees of Life 
and make a gift at https://pikespeakhospice.org/treesoflife. Whether 
you were able to join our tree lighting ceremony or not, we hope you 
enjoy the beautiful display throughout the month.

TREES OF LIFE CONTINUE TO LIGHT DOWNTOWN 
COLORADO SPRINGS

COLORADO GIVES DAY  
December 7, 2021 –  
It’s more than 
just a day. It’s a 
movement that 
inspires thousands 
of donors to give 
where they live 

and support Colorado nonprofits, 
including PPHPC. Donations can 
be scheduled ahead of time. Visit 
www.ColoradoGives.org to start.

Amazon will 

donate 0.5% 
of qualified purchases to the 

nonprofit of  
your choice 

through the  
Amazon Smile program. 

Sign up at 

smile.amazon.com, 
and select 

as your charity. 

http://PikesPeakHospice.org
https://pikespeakhospice.org/treesoflife
http://www.ColoradoGives.org
http://smile.amazon.com

