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A STORY OF 
COMPASSION & 
DEDICATION
Once you meet Jan Schmidt, the 
acclaimed Dame Judi Dench comes 
to mind. Jan is dignified, strong-willed 
and a beauty.

Jan has been involved with Pikes Peak 
Hospice & Palliative Care almost since 
its inception 40 years ago. Originally 
a private duty nurse, Jan attended a 
PPHPC orientation in 1982 after one 
of our first three volunteer nurses, Ellen 
Baese, encouraged her to do so. Two 
years later, she was hired part-time. 
(Jokingly she says she doesn’t has the 
longevity that people think since she 
started on February 29!) 

Since then, Jan has experienced 
PPHPC as a staff member, volunteer 
and as a recipient of care. Her staff 
roles include the Assistant Director of 
Inpatient Care, Nurse Coordinator 
– Hospice Care Residence, Clinical 
Manager, Head Nurse, and Staffing 
Nurse.  

“Working for Hospice was a fabulous 
way to end my career,” says Jan.  
What surprised Jan most about PPHPC 
was that it was such a joy for her to 
go to work. She said the people were 
great to work with and she made 
many life-long friends. Other people 
would ask her how she could work in 
such a depressing job and she would 
tell them, 

“It’s not depressing, it might be 
sad, but it’s not depressing.” 

Jan felt privileged that the patients 
and their family members would allow 
the team into their lives during such a 
vulnerable time. And it’s all about the 
patients and their families she says. 
They trusted her and the team trusted 
each other.  

When asked what her most 
memorable moment at PPHPC is, 
Jan’s bright blue eyes begin to sparkle. 

“There are so many,” she says.  
“It is hard to choose. The memories 
are just wonderful!” 

But she admits that her time at Darby 
House – the Hospice Care Residence 
from 1988 to 1995 – was the most 
memorable. One memory she has was 
when the cast of Cats came to Darby 
House. They visited every single patient 
and even sang “Happy Birthday” 
to one. Another memory is when 
Elisabeth Kübler-Ross made a surprise 
visit to Darby House and spoke to the 
staff and patients who listened intently.   

Jan has also experienced hospice as a 
patient family member. While working 
at Darby House, she met Jack Schmidt. 
As a pastor, he often visited one of 
his parishioners at the Hospice Care 
Residence. This patient encouraged 
Jack and Jan to date each other, 
and as they say, the rest is history. 
They married and had a wonderful life 
together. After Jack was diagnosed 
with cancer, they didn’t hesitate in 
choosing PPHPC when the time came 
for that step. He died at Pikes Peak 
Hospice Inpatient Unit at Penrose 
Hospital. 

“Pikes Peak Hospice provided 
wonderful care to both of us –  
the staff couldn’t have been nicer,” 
Jan remembers. 
 
Jan is still involved with PPHPC as 
a regular volunteer at the PPHPC 
Inpatient Unit at Penrose Hospital. She 
says, “That’s where I belong.” She is 
proud of all of her work with PPHPC. 
She says, “Hospice changed me. You 
see so many things that add to your 
spirituality – it took away my fear of 
death.”  

CONTINUED ON PAGE 2

2019 Annual Report 
Coming Soon!

SATURDAY • JUNE 6th • 10:00 - 11:00 AM 
Nancy Lewis Park, 2615 North Logan  
Colorado Springs, CO 80907

Join us as we celebrate life and honor those  
who remain forever in our hearts. Live butterflies  
will be released in a beautiful park setting, and  
names of loved ones will be read aloud.

For more information, contact:  
Deb Kinnan at dkinnan@pikespeakhospice.org

SAVE THE DATE  
COMMEMORATIVE 
CELEBRATION & 

LIVE BUTTERFLY 
RELEASE
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Joe Maio is another long-time friend 
and supporter of PPHPC. A rugged 
looking man who spent 30 years in 
the Army and toured three times in 
Vietnam, Joe began volunteering 
for PPHPC in 1993 after reading a 
brochure at church.  

He wanted to learn more about 
caregiving to help with his aging 
parents. He actually worked for Jan 
Schmidt when he volunteered at the 
house on Darby Street. He was also 
a home care volunteer and a bad-
weather driver for nurses and CNAs. 
This volunteer work eventually led to a 
career change for Joe. 

After 10 years of working as a defense 
contractor, Joe applied for the Director 
of Volunteers position at PPHPC. In the 
Army he would get people to do hard 
things, so he thought he could get 
people to volunteer for hospice, and 
he was right. 

His wife at the time tutored him on 
how to deal with volunteers and with 
the support of then PPHPC President 
& CEO Martha Barton, Joe learned 
how to operate in a mostly female 
environment. He said the people were 
very supportive and he loved training 
volunteers. What surprised Joe about 
his work with PPHPC was that everyone 
was upbeat. 

“It wasn’t just a job, it was a 
calling,” he says. “It reminded me 
of my time in the Army.”

Like Jan, PPHPC has personally 
impacted Joe’s life.  

“It made me more compassionate 
– made me look for chances to 
do good instead of waiting for 
them to come along – to pay it 
forward. It taught me care giving 
skills which I have used in my 
personal life,” says Joe.  

Like Jan, Joe has experienced PPHPC 
on the receiving end. He says it was 
no longer a drill for him when it was 
his own wife.  

“You never know what it’s like 
until it happens to you.”   

After his first wife passed in 1997, he 
needed friends, not therapists. So 
when he retired from PPHPC about 15 
years ago, he helped form PPHPC’s 
Men’s Bereavement Group as a safe 
place for men to come together to 
tell their stories. The informal group, 
led by Joe, continues to meet once 
a month. The only rule to join he says 
is that they register with PPHPC. Joe 
has since remarried and lives a full 
abundant life traveling with his new 
wife when not volunteering for PPHPC 
and CASA, another nonprofit in town.   

His advice to people just starting out 
as PPHPC employees or volunteers is 
to remember that they are a part of a 
special group of people.  

“Be proud of what you do and  
of the organization,” advises Joe. 
“As things evolve and change, 
strive to carry the spirit of the 
organization forward with the 
change.”  

Jan Schmidt and Joe Maio 
for your years of dedication 
and support of our mission.

Thank you

THE GIFT OF COMFORT
WITH STUFFED ANIMALS
 
Remember your favorite stuffed animal growing up? Its soft, 
soothing fur more than likely provided you comfort when 
you cuddled with it, taking away your fears and loneliness. 
Stuffed animals can do the same for adult hospice patients. 

We are in need of new small, “Beanie Baby”-sized  
(small enough to be held in a hand) stuffed animals to give 
to patients in home settings, long-term care facilities and in 
our inpatient unit. We also give them to children of families 
that visit at the inpatient unit. 

You can drop new stuffed animals – preferably with the tag 
still on – any time during regular business hours at Volunteer 
Services, PPHPC Headquarters, 2550 Tenderfoot Hill Street.

Monday - Friday | 8:00 AM - 5:00 PM 2
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Message
 

Dear Community Supporters,  

As we enter into a new year and a new decade, we look forward to serving the El Paso and 
Teller County communities. As the only community-based, non- profit hospice and palliative 
care provider, we believe it is our mission and mandate to help meet the needs of all those 
who seek our support.  For the past 40 years, the residents of our region have placed their 
trust in us, and that’s a very important ingredient to our longevity and legacy.

In the late 1970’s co-founders and community volunteers Flo Carris and Susan Langstaff  
saw an opportunity to meet a profound need in the community. Having learned about 
the hospice philosophy, these dedicated women envisioned specialized end-of-life care 
focused on the unique needs of the individuals this care would serve. Joined by many 
volunteers and financial supporters, Carris and Langstaff established Pikes Peak Hospice & 
Palliative Care (PPHPC). 

Since its formal inception in 1980, PPHPC has grown dramatically from:

• Accepting the first patient in the program in March 1980 to serving more than 1,990 patients and 3,400 family members 
each year as they navigate the challenges of life-limiting illness. 

• Providing care only in patients’ homes to caring for people now in their homes, in long-term care and assisted living 
facilities, and in our own specialized acute care setting – Pikes Peak Hospice Unit at Penrose Hospital. 

• Offering quality, basic hospice services in 1980 to multiple programs providing extraordinary care to patients including 
extensive palliative consultation services, Pediatric Pathways, and Complementary Therapies. 

• A staff of one part-time employee in 1980 to a staff of 115 committed employees. 

• Fifty active volunteers in 1980 to a trained volunteer corps of 245 citizens of our community.  

• An annual operating budget of $36,000 in 1980 to more than $16 million in 2020.  

• The formation of Pikes Peak Hospice Foundation (PPHF) in 1998 to raise funds in support of PPHPC programs and capital needs.  

PPHPC has touched more than 100,000 citizens in our region who have relied on us for expert hospice services and palliative care 
consultations. Such growth would not have been possible without the generous support of our community. Through this important  
40th Anniversary year, we will highlight many of the milestones that have made us the premier hospice and palliative  
care provider in our community. While many things have changed over the years, our commitment to you remains the same – to 
continue to be the region’s leader and expert in providing end of life care. Thank you for your generous support and continued trust  
in our organization.
   

from the Board Chair 

Brian Wagner 
2020 Chair, Board of Directors 

Pikes Peak Hospice & Palliative Care

Grief Journey Groups
This grief support group meets 
weekly for six weeks and is 
facilitated by a Grief Counselor. 
Learn to manage the many 
physical and emotional reactions 
associated with the normal 
experience of grief. The healing 
begins as members share stories 
and coping strategies with others.

MONDAYS, MARCH 9TH - APRIL 13TH 
10:00 AM - 12:00 PM

TUESDAYS, MAY 6TH - JUNE 16TH  
4:30 - 6:30 PM

CENTER FOR GRIEF & LOSS
UPCOMING EVENTS

SPRING 2020

For information about grief support,
call the Center for Grief and Loss, at (719) 633-3400

Women’s Group
Join a fellowship of local women who 
come together to discuss grief, coping 
strategies and life after loss during this 
social monthly potluck.

WEDNESDAY, MARCH 11TH & APRIL 8TH 
12:30 - 2:00 PM

THURSDAY, MAY 14TH  
12:30 - 2:00 PM

Book Club
This club offers a step-by-step 
method that is focused on creating 
a satisfying life after losing a loved 
one and is based on the science 
of neuroplasticity and our ability to 
adapt to change. This event is not 
recommended if the loss is recent.

TUESDAY, MARCH 17TH - MARCH 31ST 

2:00 - 3:30 PM
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This year, the Empty Stocking 
Fund Campaign reached its 
goal of more than $1M! 

We are honored to be one of 
their selected nonprofits. Thank 
you to all for the support and 
generous contributions!

#SparkTheGivingSpirit

40th Anniversary Celebration 
with Keynote Speaker, Nora McInerny 
Author, Podcast Host & TED Talk Speaker

FRIDAY • MARCH 20TH • 4:30 - 7:30 PM
Penrose House Garden Pavilion
1661 Mesa Avenue, Colorado Springs, CO 80906

Starting this year, you can donate a portion 
of your Colorado State income tax refund 
directly to Pikes Peak Hospice Foundation 
when filing your return. 

Locate the “Donate to a Colorado 
Nonprofit” line of your tax return or tax 
software.

Enter “Pikes Peak Hospice Foundation” 
along with the registration number:  
20023003743. 

Then, enter how much of your refund 
you’d like to donate.

Thank you for contributing to a cause that 
matters to you and for making a difference 
for others in our community!

Join us in celebration of our organization’s 40th anniversary 
during this heartwarming and humorous keynote about love 
and loss.

As the longest-standing nonprofit hospice organization in El Paso 
County, the community has turned to us to care for their loved 
ones and we wanted to thank you all for your support along 
the way. As we enter a new decade, we felt it was appropriate 
to reflect on how important it is to make the days count, to 
highlight what it means to move forward in loss, and identify the 
importance of community support.

As space is limited, RSVPs are required by March 15th to:
Christy Pennington
(719) 457-8105 or CPennington@PikesPeakHospice.org
 

For more information, visit: 
RefundWhatMatters.org

1

2
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4:30 – 5:45 PM Registration & Reception 
5:45 – 6:00 PM Opening Remarks 
6:00 – 6:45 PM Keynote Speaker 
6:45 – 7:00 PM Q&A 
7:00 – 7:30 PM Book Signing



  

1980 - 1984
First employee Moira Reinhardt, 
Hospice Administrator

73 community members attended  
the first orientation at Grace  
Episcopal Church

Pediatric Program created

Medicare benefit started

Pikes Peak became the first hospice 
in Colorado to be certified with an 
inpatient unit

1985 - 1989
400 patients served, and  
52 active volunteers annually

Darby House opens with five beds – 
the first free-standing hospice care 
residence in the State of Colorado

Moira retires, Martha Barton becomes 
Executive Director

Dr. Stafford is first Medical Director

Mount St. Francis opens with an 
additional 8 beds available

1990 - 1994
Elisabeth Kubler-Ross surprises staff  
and volunteers

Pikes Peak Hospice provided $50,000  
in charity care

Mount St. Francis closes and 5th floor  
of St. Francis Health Center opens  
with 18 beds  

1995 - 1999
Patients served grew from 755 
patients to 900 annually

Complementary Therapy, Pet Therapy, 
Touch Therapy and Sentimental 
Journey programs are offered

PPH received Award for Excellence 
from El Pomar Foundation and  
Program of the Year for growth from 
Colorado Hospice Organization (CHO) 

Pikes Peak Hospice Foundation was 
incorporated in1998 as a separate 
501(c)(3) during this time

A SNAPSHOT  
OF THE PAST 40 YEARS

2000 - 2004
Martha Barton becomes 
President and CEO 

Over 1,000 patients served annually 
 
Budget reaches $8M 
 
Pikes Peak Hospice expands name to 
include Palliative Care 
 
All operations are moved to St. Francis 
Health Center, this is the first time that all 
operations are located in one building

2005 - 2009
PPHPC celebrates 25th Anniversary

Now caring for over 200 patients a day  

250 employees, more than 500 volunteers

2010 - 2014
Feasibility Study and launch of the $7M  
We Care Capital Campaign began due 
to a major flood at St. Francis Health 
Services, PPH Foundation gifted the lead 
gift of $3.5M and the remaining $3.5M was 
raised in 15 months

In 2011, the Pikes Peak Hospice Inpatient 
Unit at Penrose Hospital opened with 16 
beds

Headquarters at 2550 Tenderfoot Hill Street 
opened in 2012

2015 - 2019
PPHPC celebrates 35th Anniversary

Cared for 1,697 hospice patients with 
2,009 palliative care visits made annually

Cared for more than 300 Veterans, PPHPC 
achieved level 4 of We Honor Veterans

Operating Budget $16.3M, Pikes Peak 
Hospice Foundation raises over $1M in 
support of care

2020
PPHPC celebrates 40th Anniversary with 
much gratitude to our community

SPRING 2020
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CONGRATULATIONS
JOAN SELMAN 

The Journey Matters   
is published four times a year. No article in this publication  
may be reprinted in whole, or in part, without permission.   
© 2020 by Pikes Peak Hospice & Palliative Care, Inc.    

 Pikes Peak Hospice & Palliative Care, Inc. is a community-based  
nonprofit serving the Pikes Peak region since 1980.

2550 Tenderfoot Hill Street
Colorado Springs, CO 80906

719.633.3400   Fax 719.633.3800
PikesPeakHospice.org
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Our Mission
• Provide compassionate & expert  

end-of-life care to patients & their families.

• Partner with those who share our vision.

• Lead change in the community to ensure 
comfort for all who face serious illness.

Our Core Principles 
• Hospice care is about living.  

• End-of-life events are universal.  

• Comfort & dignity should be accessible  
   to all.

• Every life experience is exceptional.

• To listen is to understand. 

• Hospice & palliative care is ever-changing. 

• Optimism is powerful & contagious.

Honored to walk this journey with you.

Providing a special 
kind of care, a different 

kind of hope.

Committed to quality of life since 1980

SPRING 2020

WELCOME NEW
BOARD MEMBERS

Pikes Peak Hospice Foundation is proud to announce that our Executive Director, 
Joan Selman, was nominated for Leadership Pikes Peak’s “Modeling the Way” 
award earlier this year. 

As an active member of the Colorado Springs community for close to two 
decades, Joan has implemented successful and sustainable programs lauded 

by many grateful contributors such as the annual Trees of Life event and was instrumental in the first ever 
signature fundraising event, Illuminations, of which contributions assist children during their end of life journey 
through Pikes Peak Hospice & Palliative Care’s Pediatric Pathways program.

Joan Selman epitomizes the very concept of service before self; and never shies away from an opportunity 
or challenge to help provide support to those in need. For all of these reasons and many more, we wanted to 
say congratulations to Joan as we believe she is MVP in our community of leaders.

At the very heart of Pikes Peak Hospice & Palliative Care and Pikes Peak Hospice Foundation are the volunteers 
recruited from the community to help lead our organization as board members. Their expertise, interest and 
passion in guiding PPHPC and the Foundation to new levels has resulted in our sustainability. In 2020, we welcome 
three new Board of Director members, and one new Trustee.

Board of Directors
Abbey Mobalade 
Nursing Faculty – Assistant Professor 
Pikes Peak Communtiy College 
Nursing Education

Jeanette Valentin, M.D. FACP 
Adult Internal Medicine Hospitalist & Medical  
Director of Care & Utilization Management 
UCHeath

Bonnie Goff 
Senior Physician Rep 
Children’s Hospital Colorado

Board of Trustees
Jim Harris 
Community Bank President 
US Bank


