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There is not a person or organization in 
the world that has not been impacted 
by COVID-19. Pikes Peak Hospice &
Palliative Care (PPHPC) is no different, yet 
our dedicated staff continues to provide 
uninterrupted care of seriously and 
terminally ill patients – some of the most 
vulnerable members of our community. 

For the past three months, our 
leadership team has been in daily 
contact with the U.S. Centers 
for Disease Control (CDC), the 
National Hospice and Palliative 
Care Organization (NHPCO) and 
the Colorado Department of Public 
Health and Environment (CDPHE) to 
receive the most up-to-the-minute 
information, helping to ensure 
the actions we take are the most 
appropriate and comprehensive. 

Our entire clinical team has been 
provided personal protective 
equipment (PPE) kits that include an 
N95 mask, goggles, hand sanitizer, 
gloves, three loop masks, and 
protective gowns. We have been 
supplying masks to symptomatic 
patients in homes and facilities and 
also provided patients’ families with 
tools, supplies, and education on 
how to maintain a clean environment 
to protect and prevent the spread  
of COVID-19. 

Our staff has been tasked with caring 
for patients in COVID-19 positive 

facilities and has used PPE and 
training to care for our dying patients. 

PPHPC staff has also been challenged 
with working with new technology to 
institute telehealth visits and has had 
to make creative plans in order to 
continue to provide quality end-of-life 
care. The development of virtual tools 
was necessary in order to continue 
to provide care to patients, while 
keeping to the social distancing rules. 

We have utilized our volunteers in 
different ways than normal (read 
more inside) and developed 
relationships with companies in our 
community that have offered  
help and assistance during this critical 
time. Our liaisons delivered special 
care packages to other dedicated 
health care providers at New Dawn 
Memory Care of Colorado Springs, 
Freedom Homes, and Lexington  
New Day Cottages—many of whom 
had not left these communities in 
weeks and were living at the facility in 
order to care for their residents.

We’d like to send our heartfelt thanks 
to all of those mentioned above and 
inside this newsletter for standing by 
our patients and their family members 
during the COVID-19 pandemic. 
And a special thank you to YOU, our 
reader, for your continued support. 
With your help, we will get through this 
stronger than ever.

QUALITY CARE CONTINUES DESPITE COVID-19
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There are moments in history that tend 
to define how we see ourselves as a 
society. The COVID-19 pandemic will 
be one of those moments. Our world 
will forever be changed economically, 
socially, medically. In the never 
ending news cycle, the day-to-day 
realities can get blurred. But behind 
each statistic and each mask is a life 
affected by this pandemic.

Pikes Peak Hospice & Palliative Care staff 
have been on the front lines, helping 
families navigate the difficulties of our 
new normal. We have had several 
families who have gone weeks 
without seeing a loved one, as nursing 
facilities have restricted all visitors to 
keep patients safe. Our nurses have 
FaceTimed from patients’ rooms with 
loved ones who can’t visit. We have 
moved people to our unit during their 
last days so that family could visit and 
say goodbye. Our staff has supported 
whole families as the virus infected an 
entire household. When our patients 
have been isolated away from 
everyone, our staff has helped them 
through their loneliness and fear. 

In this time of great uncertainty, I am 
honored to work with our amazing 
staff and grateful to be able to care 
for those in need. Our delivery of care 
and our lives in general will continue 
to change. But, through it all, we must 
be kind and look after one another. 
That means continuing to wear masks, 
supporting local businesses in a safe 
manner, checking on those who may 
need extra support, and being gracious 
to one another. In this manner, we will 
come through this together.

Angela Poppe Ries, M.D. 
Medical Director
Pikes Peak Hospice & Palliative Care

CARE AMID A PANDEMIC

Message 
from the 
Medical Director

CENTER FOR 
GRIEF AND LOSS

EVENTS POSTPONED

A letter was sent to all our bereaved family members in the April Center for 
Grief and Loss newsletter, providing information about how to access grief 
support during the COVID-19 restrictions. Grief Counseling continues with 
assessment calls, phone visits, video sessions, and a monthly meeting by 
Skype for our Men’s Group. Monthly newsletters continue and many grief 
information handouts have been sent by mail or email. Our six-week Grief 
Journey Group has been postponed until restrictions are lifted as several 
group members were unable to participate virtually. All in-office support will 
resume when stay-at-home orders are called off.

The Commemorative Celebration is our annual 
memorial event honoring loved ones who have 
died. This signature event with a live butterfly 
release was scheduled for May 30 in Nancy Lewis 
Park. This event has been postponed until large 
gatherings are again permissible.

Our Volunteer Appreciation Event has also been 
postponed indefinitely. We have stayed connected 
to our volunteers through emails and appreciation 
cards since we began working from home. A 
letter of appreciation was sent in April in lieu of the 
luncheon, which was scheduled during Volunteer 
Appreciation Week. We hope to acknowledge our 
dedicated volunteers later in the year. 

ALL HANDS ON DECK!
Volunteers continue to contribute to patient care in spite of the stay-
at-home orders. Phone calls and video chats with patients have 
replaced home visits. There was even a singing session over Zoom! 
Some creative volunteers have made greeting cards with “Thinking 
of You” notes to send in the mail. We’ve received several positive 
comments from patients that these really help to brighten their days. 
Volunteers have made masks, dropped off groceries, and helped 
with patient handbooks. Thank you, volunteers!

Masks made and donated by 
volunteers Kris and Pam

Volunteer Ellia making cards for  
our patients
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40TH ANNIVERSARY CELEBRATION 
FEATURING NORA MCINERNY POSTPONED
Like so many other organizations, Pikes Peak Hospice & Palliative Care has had to 
postpone many events, one being our 40th Anniversary Celebration featuring Nora 
McInerny. Nora is an acclaimed author, award-winning podcast host, and TED Talk 
speaker who shares with honesty and humor her heart-wrenching experience of 
losing her unborn baby, father, and husband all within a few short weeks. 

Nora is deeply passionate about hospice care. She wasn’t even sure what hospice was 
until her 35-year old husband with a brain tumor needed it. Now she says, “It remains the 
most holy and transformative experience of my life, and one that I am very, very grateful 
we got to experience as a family.” She also believes that hospice is a privilege and that 
this pandemic is robbing so many people of what she and her husband were given 
with their own hospice experience. “If I could, I would hug all of you,” says Nora. “But we 
aren’t hugging right now! Hugs are canceled!”

Until then, we will content ourselves with virtual hugs and look forward to the day 
when we can gather again in public to listen to Nora expand on her hospice and life-
changing experiences. Watch our website www.PikesPeakHospice.org for updates. 

SUSTAINING HOSPICE  
AND PALLIATIVE CARE 
An important aspect of leaving a legacy is 
designating a charity to receive a part of 
one’s assets after they have passed away. 
Over the years, Pikes Peak Hospice Foundation 
(PPHF) has been the recipient of contributions 
from donors who want to “pay it forward” in 
helping others when needing hospice and 
palliative care. Pikes Peak Hospice Foundation 
established the Legacy Circle for those who 
inform us that they have made a provision in 
their estate plan to support Pikes Peak Hospice 
& Palliative Care. There is no minimum gift 
required, and requests for anonymity are 
always respected.

We would like to acknowledge the intent 
of three donors this past quarter who have 
contributions to PPHF:

• The Estate of Chandler Bergen. Pikes Peak 
Hospice had the privilege of caring for Mr. 
Bergen’s wife in 2004.

• The Estate of Cynthia Groom. Pikes Peak 
Hospice had the privilege of caring for  
Ms. Groom.

• The Estate of Susan Gail Witter. Ms. Witter  
was a donor to PPHF for many years.

These three individuals have ensured that 
hospice and palliative care will be available 
for others in our community through their 
generous gifts. 

PIKES PEAK HOSPICE INPATIENT UNIT  
AT PENROSE HOSPITAL GETS REFRESHED 
In July 2011, Pikes Peak Hospice 
& Palliative Care (PPHPC) 
transitioned inpatient care to the 
Pikes Peak Hospice Unit at Penrose 
Hospital. This unit occupies the 
entire sixth floor of the West Tower 
at Penrose Hospital, 2222 North 
Nevada Avenue. The Pikes Peak 
Hospice Unit at Penrose Hospital 
is licensed and operated by Pikes 
Peak Hospice & Palliative Care, 
independent of Penrose Hospital.

PPHPC is the only area hospice 
provider with its own inpatient 
care unit equipped to manage 
more serious care needs 24 hours 
a day. The unit is a specialized 
setting that provides short-term 
care management for patients 
who need hospice “General 
Inpatient” care. This level of care 
is appropriate when a patient’s 
symptoms are unmanageable 
and require more aggressive 
treatment interventions.

Since opening, PPHPC has 
cared for many patients and 
families over these last nine 
years. The unit was updated 
in 2016, and again in 2020. 

Through dollars raised through 
the WE CARE Capital Campaign 
conducted from 2011 through 
2013, donations were set aside 
for maintenance and enabled 
the Foundation to purchase new 
sleeper sofa beds, common area 
furniture, single room sleepers, 
new mattresses for patient beds, 
and new patient white boards. 
PPHPF was also able to touch up 
paint and make repairs in each 
patient room. 

We want to thank the donors to 
the capital campaign whose 
generous giving has sustained 
the inpatient unit and made it a 
place of respite, care, and comfort 
for many in our community.

Author and Speaker 
Nora McInerny

The WE CARE Capital Campaign 
provided resources to update 
patient rooms



4  

Thanks for Using Your King Soopers/City Market Community Rewards Cards!
The Kroger Co. Family of Stores is committed to bringing hope and help to the local neighborhoods they call home. For the first quarter of 
2020 (January 1 through March 31), 59 loyalty card-holding households resulted in a $730 donation to Pikes Peak Hospice Foundation. If you haven’t 
done so yet, please sign up. It’s easy: Simply link your card to PPHF by visiting one of the following: 

• King Soopers www.kingsoopers.com/i/community/community-rewards

• City Market www.citymarket.com/i/community/community-rewards

Then each time you shop, swipe your King Soopers or City Market card and Kroger will make a donation to PPHF. 

SUMMER 2020

CARES Act Creates 
CHARITABLE GIVING  
INCENTIVES
The U.S. Congress passed the  
CARES Act to provide economic 
assistance, which resulted in many 
receiving a check for $1,200 or more 
(if you had qualifying children). It also 
resulted in some tax savings opportunities. 
Here are two of them. 

1. Additional Income Tax Charitable 
Deduction: For the 2020 tax year, you 
can deduct up to $300 above the 
standard deduction for individuals 
in charitable contributions. This is for 
everyone, even if you have no other 
itemizations.

2. Charitable Giving Incentives: The 
CARES Act lifts the limitations on 
charitable contributions by individuals 
who itemize, from 60 percent of 
adjusted gross income to 100 percent 
and for corporations by increasing the 
limitation from 10 percent to 25 percent 
of taxable income. Donations to donor-
advised funds would not qualify for the 
increased deduction.

Check with your financial planner or tax 
advisor to learn more about how you can 
benefit from the CARES Act tax savings 
opportunities.

Axe and the Oak Distillery prides 
themselves on “creating delicious, 
beautifully blended Colorado whiskey that 
doesn’t cost you an arm and a leg.” The 
distillery also created an FDA-approved 
hand sanitizer to help with the nationwide 
shortage our country has experienced 
during the COVID-19 pandemic. 

3 Hundred Days of Shine is another 
Colorado distillery. They tip their hats to the 
history of Colorado moonshining and claim 
theirs is “the best sippin’ moonshine this side 
of the Continental Divide.” They, too, offer 
hand sanitizer. 

Pikes Peak Hospice & Palliative Care 
thanks both these fine distilleries for their 
donations of hand sanitizers. 

We also thank Picnic Basket Catering for 
the donation of meals and masks to our 
staff at our headquarters and inpatient 
unit in April. This long-time popular 
Colorado Springs catering company 
believes in giving back to our community 
and has partnered with first responders 
around the city to create the Masked 

Crusader Challenge. Each week, funds 
from purchased food and donations go 
toward supporting our first responders. This 
delivery to PPHPC was their first with the 
#maskedcrusaderchallenge! 

And last, but definitely not least, we are 
thankful for the generosity of the Pikes 
Peak Community Foundation (PPCF) 
Emergency Relief Fund. This fund is a 
partnership between PPCF, Pikes Peak 
United Way, and the Pikes Peak Regional 
Office of Emergency Management. 
The grant awarded to PPHPC supports 
the implementation of our COVID-19 
Prevention and Mitigation Plan for patient 
care. This gift helps cover the additional 
costs caused by the outbreak of COVID-19. 

Pikes Peak Hospice Foundation is exploring 
innovative ways to raise funds in support 
of Pikes Peak Hospice & Palliative Care 
during the COVID-19 pandemic while 
maintaining social distancing. We will keep 
you posted about our signature event 
Illuminations and long-time community 
tradition Trees of Life. 

A SPECIAL THANKS TO...
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Providing a special
kind of care, a different

kind of hope.

Committed to quality of life since 1980

Our Mission

• Provide compassionate & expert 

   end-of-life care to patients & their families.

• Partner with those who share our vision.

• Lead change in the community to ensure 

   comfort for all who face serious illness.

Our Core Principles

• Hospice care is about living.

• End-of-life events are universal.

• Comfort & dignity should be accessibleto all.

• Every life experience is exceptional.

• To listen is to understand.

• Hospice & palliative care is ever-changing.

• Optimism is powerful & contagious.

Honored to walk this journey with you.

Pikes Peak Hospice & Palliative Care, Inc. 
is a community-based nonprofit serving the 
Pikes Peak region since 1980.


